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1 Purpose H

This document describes the process for suspension and reinstatement of certification.
ARIAFHIR T E A AR E S AR .

2 Scope i&EHuH

This document applies to all certification programs operated by Shenzhen NCT Testing Technology Co.,Ltd.
(hereinafter referred to as “NCT”). Specific certification programs may include additional requirements as
identified in section 6 of this procedure.

EOCHEE R T A RYEN R ARG IRAE (BUREFCY “NCT” ) IBITMIAET E.  FEEiMERTF S afEAaRE
FP o6 6 19 TR 2 BN K

3 Authorization # R

Review / Addition / Deletion: NCT Management, Certification Body and Quality Department
A/ W/ MR- AFVERE, UENUAL 5
Systems Implementation: NCT Management, Certification Body and Quality Department
A2 BB AFVEZ, INUENUAL 5T &5

4 Procedure Jif%

4.1  If the need for suspension arises, the Certification Body shall suspend the certification and concurrently:
W FEEEAFE, YN R AFAE, R

¢ Inform the client the reason for suspension, using NCT-CI-007-F01 Certificate Suspension
Notification,
HINCT-CI-007-FO1 (5 EUE TRy , J A2 - 2 s iR A,

*  Request corrective action, and,

FORBE I, AR

e Specify a period in which it shall be resolved.
HE IR -

Reasons for suspension include, but are not limited to, the following:

R R AR LT A, HART .

a) lIssues arising from NCT-CI-010 “Certification Maintenance”
NCT-CI-010 CIAUEZES) 51k iy i) &t

b) Claims of non-conformity

AEHE R

c) Mis-use of product mark or certificate

P AR ICEGIE TS B3R

d> Non-payment
R

e) Confirmed third party complaints

E v VNGRSl
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4.2  If the correction actions have not been resolved by the client within the stipulated time, the certification shall be
withdrawn per NCT-CI-008 “Certification Termination and Withdraw”.
U R P AERIE (RIS B) N 3 o A IR A T, 4% NCT-CI-008 COMIEVE S MRS ) HEAT VGRS -

4.3 If the corrective actions are resolved, the certification can be reinstated under the same conditions as
before the suspension. In the event the corrective actions required a product modification, a differentiator
shall be required to distinguish prior certified products to those being reinstated. (e.g. New model number
or production date.)

R A P, AT DA HE B AT I SR AT VRIS . R R SUT N R B B, BB GIE R
AAUERE JG B2 s A 43 (s B B S 8™f H D«
5 Related Procedures, Forms & Templates #H5F2F, A% AT
5.1 NCT-CI-008 Certification Termination and Withdraw (A i 345 FLES )
5.2 NCT-CI-010 Certification Maintenance {iAiE4Ed)
5.3 NCT-CIH007-F01 Certificate Suspension Notification (E{5I\iFiFF5iE%0)

5.4 NCT-CI-007-F02 Application for Suspension or Cancellation of Product Certification Certificate 7= fhiliEiE
PEAE T HIER)

5.5 NCT-CI-007-F03 Certification Certificate Restoration Application Form (A IFIEP K E HigE#E)
5.6 NCT-CI-007-F04 Certificate Resumption Notice {1k & IAIEEiE 50
5.7 NCT-CI-007-F05 Product Certification Suspension, revoke, withdraw, Recovery Approval Form {7= i\ iE &
15 WOH. EE. IEFERER)
6 Related Specific Programs’ Procedures, Forms & Templates 455 i AL A AL, R M AR

6.1 NCT-WI-008 Product Certification Scheme for Technical regulation for Electrical Batteries ( Hi/ < it £ AR TE
ETUN I VES)

6.2 NCT-WI-009 Product Certification Scheme for Technical regulation for Toys (Bt 3 AL SHAIETT )
6.3 NCT-WI-011 GCC Certification Program {GCC AiE T )
6.4 NCT-WI-007 SASO Certification Program (SASO AiE 5 %)

7  Reference &% Frif:

7.1 "Conformity assessment - Requirements for bodies certifying products, processes and services" ISO/IEC
17065

(CERVPE 7 dh s REAARSSENUF ZEK) 1SO/IEC 17065
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